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Plan

Act

Engage

Reach

Convert

Reach involves building 
awareness of a brand, its 
products, and services

Develop a long-term relation-
ship with first-time buyers to 
build customer loyalty.

Achieve conversion to 
marketing goals such as 
fans, leads, or sales on 

web presences and office.

Engage audience with brand 
on its website or other online 
presence

Marketing Strategy, define 
KPIs, segmentation, audiences
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